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1. Hearing and speech impaired persons have been advised to use a "coded tapping procedure" to receive 

Fire Department assistance when activating an ERS Alarm Box. The Standardized Procedure that has 
been disseminated for reporting a Fire is as follows: 
. Lift cover marked "FIRE" 
. Push Button 
. USING FINGERNAILS, A COIN, OR ANY SMALL METAL OBJECT, TAP TWO (2) TIMES ON THE FRONT 

METAL PORTION OF THE BOX, PAUSE FOR A SHORT INTERVAL, THEN TAP TWO (2) MORE TIMES. 
REPEAT THIS SEQUENCE AT LEAST FOUR (4) TIMES.  

 
2. Upon receipt of repeated double taps, the activation is to be interpreted as a Report of Fire from a hearing 

or speech impaired person, and a structural response is to be dispatched; the letter "M" shall be placed in 
the ERS Field of the Alarm Screen, and no Disposition Letter Code is to be entered.  

  
3. In the event a series of "single taps" are heard, the call is for Police assistance. The Police shall be notified 

via 911, and are to be provided with the ERS Box Number and Location.     
 
4. DRILL PERIODS

 
4.1 Borough Supervisors shall ensure that a Drill in Coded Tapping Procedures Used by Hearing and 

Speech Impaired Persons is conducted by Tour Supervisors for each member of the Dispatch Force 
working Day Tours during the months of  January, May, and September; with such Drill Periods 
being noted by the Tour Supervisor in an appropriate Line Journal entry that is to contain the 
flagging column entry "DRILL".   

 
4.2 Borough Supervisors shall forward a report to Deputy Director Higgins concerning these Drill 

Periods NO LATER THAN THE 15TH OF THE MONTH FOLLOWING THE MONTH IN WHICH THE DRILL 
PERIOD IS REQUIRED TO BE HELD. Appropriate action is expected to be taken in cases where 
Dispatch personnel did not receive a Drill Period during the month in which the Drill is required to 
be held. The report shall be formatted as follows:  
 
Subject: ERS CODED TAPPING PROCEDURES FOR HEARING & SPEECH IMPAIRED PERSONS        

DRILL  PERIODS - MONTH OF (   ) 199( ) 
 

DATE GRPS TIME TOUR  SUPER.   PAGE  ON LEAVE  / MX       RE-SCHEDULE  DATE
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